
ZECHERY BOWEN
Junior Software Developer

970 646-2447 zechbowen@gmail.com https://www.linkedin.com/in/zechbowen Https://zechbowen.com
Houston, TX

EXPERIENCE

Helpdesk IT Support
The Home Depot 02/2024 - Present 

Document interactions, diagnose issues, and communicate feedback to relevant 
departments using ServiceNow
Provide timely and professional responses to customer inquiries
Demonstrate excellent problem solving skills to help assist customers with 
product inquiries and troubleshooting

Technical Support Specialist - Houston Independent School 
District (HISD)
Houston ISD 07/2023 - 02/2024 

Conducted hardware troubleshooting generated tickets and reimaged devices 
ensuring smooth operations across 250+ campuses
Optimized technology asset management with a JavaScript script, boosting 
inventory efficiency by 20%
Managed equipment inventory and service requests optimizing resource 
allocation and improving efficiency

EDUCATION

Associate of Science, Computer Science
San Jacinto College 08/2022 

Bachelor of Science, Computer Science
Lamar University 06/2023 

VOLUNTEERING

Alumni Chair
National Society of Black Engineers 2019 - 2020 
Leardership at NSBE enhanced teamwork, communication and organization skills, 
bolstering my ability to excel in software development environments

Member
International Dean’s List Society 2017 - 2022 
The International Dean’s List Society membership showcases dedication and 
commitment, which enhanced my teamwork and communication skills.

COURSES/ CERTIFICATIONS

MERN Stack Front to Back - 
Udemy

JavaScript - Udemy

Responsive Web Design 
Certification - freeCodeCamp

SKILLS

Programming Languages

JavaScript Java HTML

CSS

Frameworks & Libraries 

Express.Js Node.Js

React.Js

Databases & Technologies

MongoDB Git Github

PROJECTS

DevConnector - MERN Stack
11/2023 - Present 

Designed and implemented a full-stack 
social network app using React, Redux, 
Node.js, Express and MongoDB. 
Integrated JWT authentication, React 
Hooks and deployed on Heroku with a 
postbuild script.

Task Tracker - React.Js
11/2023 - 11/2023 

As a part of my obgoing pursuit of 
innovative web development solutions, 
I created a task tracker app in React. 
Showcasing my skills in components, 
props, state, hooks and API integration. 
Designed for efficient task 
management with user-friendly 
interface.

Weather App - Vanilla Js
03/2023 - 04/2023 

My weather app is an innovative tool 
that levergages geolocation to provide 
localized weather forecasts with the 
utmost accuracy. It incorporates data 
structures like loops, functions, arrays 
and conditional statements to enhance 
its functionality. With its maps features, 
users can also explore current weather 
conditions around the world.
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